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AWARENESS
abouhassdgeke

itoubftheelitelsands
andhaveassage
availabtejust
forvacations.

“In the frst yeay we vee halfa stp behintl Leonesio
s§s. He adds that mosthaf big mistakifst-time

owners makee aleag made in @rious bsiness E—\
ventues:‘We leared he to un efectvely and éicienty) é ’
he sgs. Leonesio andyttsk also he a willingness to mﬂsc’ﬂge ”V'l
stik to what they knoand hé consultants to do thet,r ©

sub as wen theyee learing the fundamentals of
franbisingwhidh neither knew rhuabout.

A Future To Envy

As the compagins momentum, it plansdkwn
issues dicty afecting the pfession, espeyialtiucation.
“We vork a lot with Bools # recuiting and hiring their
alumni, aselV as new therapidis ae entering thielfl.
We also arintegsted inavking with sools ér adanced
education needs thate putting tagherdr our
therapistsHaycok sgs. All signs indicate that Massag
Ervy will ont et biger Curentl, the compgremplyps
moke than 1,000 therapltsh the 32lmics open

(they ®pect to va 100 operylihe end d2005) their
therapists willgide one million massatpisear

In fve ars, they anticipaterita700Imics aass the
nation with 14,000 therapistsicieg 350,000 memberfs.

And they ardoingwerything they can emniiliarize the
MassagEny brand.

In justdur dgs at the FBR Rmix Open, nethan
517,000 gif fans we aposed to the compan

Thats what is at the @of MassagEry— helping
massagherapists raisaness about tladue of
their pofession.

“Massag therapists jusanwto help peoplegonesio
sys.“We tak eeything else out tifeir hands so they
can do just tHat.

CONSUMER
MEMBERSHIP BENEFITS

50 PERCENT OFF OF GIFT CERTIFICATES
FAMILY DISCOUNTS

ON-SITE CORPORATE MASSAGE
$5 PER SESSION

IN-HOME MASSAGE SERVICES
$49 PER ONE HOUR

SPECIAL EVENT CO-OP DISCOUNTS

THE EXTRA TOUCH

To aid customers, the company developed its
own software that keeps track of appointments,
whether the client prefers a male or female
therapist, etc. If the client lives in Washington,
but is near one of the Texas locations, people
at the Texas office can access the client’s

Valerie A. Danner is an associate editor with the Americahdiagsage . .
Association. She carebked atdanner@amtamassagy For moe information and preferences.

information about Mass&tpy, visitvwww.massageenvy.com
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“Reach Professional
Excellence with AMTA?”
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It's dibbed the “Grestet Show an Gass’ On this paureque 0°F Fbruary dy
in Rottdde Arizong 165,000 people fave foodad the $adium Gourse athe
Tournamant Playars Qub for the hird dy d the R5As IBR* Fhoenix Open.

And vwhethe they ae sded in the &ybox d the Bth hole ¢he unoffiad party got)
or the tp-notch s=ts n the dubhouse earybody Fhes he gportunity o ¢t a
complimatary dar message ly a Msssoe Ewy thagpid.

Whehe unintentiondly a intentiondly, the mstioning d ther thegids & the
FBR mimics he“Massage Ewy goproadh” to messsge—imeke nassse hagoy
dforddde ad exly awessble b the pibic

The milosophy Fes verked. In 2004, Masssge Ewy nede 9 million with an
agae d 15 dinics gen with 14,000 onsumer mambas

Not bed for a ompany tha opened ud three yars ap.

The Wellness Boom

bhn Leonesi€@EO ofthe Scottsdale-based MagsagLLC, brings tke
decades etperience as ascetre in the health anelimwessusiness, so he
has witnessed tkpl@sion obppotunity in this magkfrst-hand.

“T he success in the healthelhtess indugtis all about timing withyoab
boomers agiri@teonesio &

In the 1990s, he awred ahain ofhealthlabs. Massatheraprequests
gquadupled during that time. Hedub had tey massagooms thatee boo&d
all the time; imét, at the 20 healiibs, massagought in $3 million aar

He met Sthen Hyco&, nev diector ofrecuiting and pisident oMassagy
Envy vhile he as the aa managbr the Phenix maek ofthe healtHubs
Leonesio cavoed in 1997.

Leonesmbigest moneynalat thelub vas massaghicdh Hacok provided.
“People with membershipslavjust come iorfmassagHacok sas.
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